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DBSIJP
iSAMS Parent Portal and iParent Guide

Registering Your Account
1. To access the Parent Portal, open your web browser (Google Chrome, Internet Explorer or Safari)
and type the following website address: https://dbsjp.parents.isams.cloud
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HOME REGISTER

Usrruiene | B e st the form on the left hand side of this page ta log into the Parent Portal, Simply enter your wsername

2. Scroll down the page and click on the “Register using Activation Letter” hyperlink.

Parent Portal Log In

Use the form on the left hand side of this page to log into the Parent Portal. Simply enter your username
and your password.

First time users to the Parent Portal

I Regicter ysinz Activation Lotter I

If you have received a letter from the school specifically about the Parent Portal and it contains both a
registration number and password then click here to register automatically.

3. Type your registration number and password into the fields and then click on the “Register” button.

Parent Portal Registration by Email or Letter

have received an emall or letter from th arly provides both a registraton nember and passweord

letter for registering on this portal please contact the

5 comrect the next page witl ask you for your email address and sllow you to specify & password.

Registration Number | |

[
Registration Password:
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4. Type your details into the fields and then click on the “Create Account” button at the bottom. The
email address you will type in will be your username and the password will be your password

Parent Portal - Account Setup

surname.

The Parent Portal has successfully matched the information you gave and data held within the school's database.

To create your account please enter your e-mail address, which will become your username, and a new password. We also require for you to enter your forename(s) and

When you have completed the form please click the 'Create Account' button.

E-Mail Address:

Confirm E-MaiIAddress:|

New Password: |

Confirm New Passwon:l:|

Title:| Select a Title v

Forename(s):

Enter your Title, Forename(s) and Surname into the boxes above.

* The fields in red are required.

REIOE d

5. You should then receive an email from ISAMS. Click on the “Verify E-Mail Address” link. This will
complete the entire process. Now you will be able to log into the parent portal by typing in your
email address and password on the parent portal website.

Verify E-Mail Address

address bar.

Username:

C aaail ol

Parent Portal - Account Activation |

In order to activate your account the e-mail address you gave must be verified. Please
click on the link below to verify your e-mail address or copy it into your web browser's

Verify E-Mail https://dbsjp.parents.isams.cloud/api/register/verify/?
Address: guid={03AF3D8A-F33A-4587-A288-62D05062C30E}

www dubasibritishschoolip ae

ISAMS.

noreply@dubaibritishschoolip.ae
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Installing and Registering Your Parent Portal App
1. Inthe Google Play Store or the Apple App store, download the “iParent app”. Once downloaded
open the app.

iParent App

iParent App
ISAMS Independent Limited
H PeGI3

UNINSTALL

2. You will be presented with the following screen, type the school code which is DBSJP and then click
on “Check School Code”.

isams

School Code DBSJP

Check School Code

3. The following screen will appear, type your email address and the password that you registered on
the parent portal website and then click on the “Login” icon. Once you have done this you will be
able to see your child’s profile.

Q@EEGEEE 00w 40%0 1252

isams

Username
Password

Remember Me

Login
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Parent Portal Features
The navigation bar at the top of the screen. Gives you access to the following school information:

HOME SCHOOL LIFE SCHOOL PROFILE SCHOOL IN MATION MY ACCOUNT LOG OUT

SCHOOL LIFE 5CH{

SCHOOL INFORMATION
o News SCHOOL PROFILE
Documents & Files

School Calendar

School Reports

The “School Life” tab gives you
access to the latest school news and
the school calendar.

The “School
Profile” tab gives
you access to your

The “School Information” tab gives you
access to documents and files which are
linked to your child’s year group such as week

child’s reports. ahead letters.

iParent App Features
The navigation bar at the top of the screen (Bottom on iPhones). Gives you access to the following
school information:

Jashboard My Children Comms_ Information j,Settings

Dashboar { My Children Com Calendar Options

Dashboard JAy Children Comms Information Settings

Qs Update My Contacts

Current Students

& > FMgil Gommunicstian (X} View Calendar by Date
Latest E-Mail Messages D s & il
News ltems 1 ltem L. A . . < ocuments & Files
e Charlie Smith
‘3 [ Latest Documents & Fies

. = S 4 E-Mail Histe 2
Year 4 trip to Green Planet, City Walk . ! . fs g
; r 2] View Documents & Files

All Items

(O search bocuments & Files

SIS Communication
-, School News Options

View School News 1

£ i
Charlie Smith

() view archived News

The “Comms” tab
gives you access to
view your personal

The “Dashboard” tab gives
you access to the latest —
school news and the school

The “Information” tab
gives you access to the

Unais's School Record

% Key School Contacts

calendar. details, emails,
Academic Options . . SChOOI Calendar,
o= aaeling Groups 5ot notifications and SMS
documents and school
School Timetable messages'
news.

E] Assessments & Reports

The “My Children” tab gives you access
to your child(ren)’s information
including their school record, teachers’
contact details, teaching sets, timetable
and reports.
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