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DBSJP 
iSAMS Parent Portal and iParent Guide 

 
Registering Your Account 
1. To access the Parent Portal, open your web browser (Google Chrome, Internet Explorer or Safari) 

and type the following website address: https://dbsjp.parents.isams.cloud  

 
 
 
2. Scroll down the page and click on the “Register using Activation Letter” hyperlink. 

 
 
 
3. Type your registration number and password into the fields and then click on the “Register” button. 

 

https://dbsjp.parents.isams.cloud/
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4. Type your details into the fields and then click on the “Create Account” button at the bottom. The 
email address you will type in will be your username and the password will be your password  

 
 
 
5. You should then receive an email from ISAMS. Click on the “Verify E-Mail Address” link. This will 

complete the entire process. Now you will be able to log into the parent portal by typing in your 
email address and password on the parent portal website. 
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Installing and Registering Your Parent Portal App 
1. In the Google Play Store or the Apple App store, download the “iParent app”. Once downloaded 

open the app. 

 
 
 
2. You will be presented with the following screen, type the school code which is DBSJP and then click 

on “Check School Code”. 

 
 
 

3. The following screen will appear, type your email address and the password that you registered on 
the parent portal website and then click on the “Login” icon. Once you have done this you will be 
able to see your child’s profile. 
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Parent Portal Features 
The navigation bar at the top of the screen. Gives you access to the following school information: 

 

 
 

                                                

 
 

 
 
iParent App Features 
The navigation bar at the top of the screen (Bottom on iPhones). Gives you access to the following 
school information:  

 
 
                                                            

 
                                                           

The “School Life” tab gives you 
access to the latest school news and 
the school calendar.  
 

The “School 
Profile” tab gives 
you access to your 
child’s reports.  
 

The “School Information” tab gives you 
access to documents and files which are 
linked to your child’s year group such as week 
ahead letters.   
 

The “Dashboard” tab gives 
you access to the latest 
school news and the school 
calendar.  
 

The “My Children” tab gives you access 
to your child(ren)’s information 
including their school record, teachers’ 
contact details, teaching sets, timetable 
and reports. 
 

The “Comms” tab 
gives you access to 
view your personal 
details, emails, 
notifications and SMS 
messages. 
 

The “Information” tab 
gives you access to the 
school calendar, 
documents and school 
news. 
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